Students’ Grievance and Redressal Cell Meeting

Dr. B.K.B. College, Puranigudam

Dated: 27/12/2021

A meeting was held on 27/12/2021 at Teachers Common Room from 2.00 pm.
The meeting was chaired by the Principal, Dr. Nripen Ch. Das in the presence
of the coordinator and members of the Students’ Grievance and Redressal Cell.
After a healthy and constructive discussion in the meeting, the following
decisions have been taken:

1. It is resolved that the grievance box should be checked within 7 days
interval.

2. It is also resolved that at the time of opening of the grievance boxes, the
coordinator should be assisted with a member.

3. The students’ grievances should be transferred to the authority within 2/3
days through proper channel and it should be recorded properly.

4. Depending on the nature of grievances, action should be taken within 7
days and recorded systematically.









