Students’Grievance and Redressal Cell Meeting

Dr. B.K.B. College, Puranigudam

Dated: 20/11/2021

A meeting was held on 20" November, 2021 at Teacher’s Common Room from
2.30 pm and the meeting was chaired by the Principal of Dr. BKB College in
the presence of the members of Students’ Grievance and Redressal Cell. After
having a constructive discussion on the grievances filed by the students, the
following resolutions have been taken in the meeting:

1. It is resolved that the college authority should take initiatives for
developing a friendly atmosphere within the campus and ensure a friendly
relationship between students and office staff.

2. It is also resolved that the office will timely communicate with the
students and inform them of the availability of various types of
scholarships.

3. Itis also resolved that the office staff will also prepare a guideline along
with a procedure for applying the scholarships.

4. It is also resolved that pure drinking water facility should be made
available in the college premise.

5. It is also resolved that the ladies toilet-cum-wash room should be kept
neat and clean on regular basis.










