DR. B.K.B. COLLEGE,
PURANIGUDAM

FEEDBACK ANALYSIS REPORT
SESSION: 2022-23

Prepared by
IQAC, Dr. B.K.B. College
Puranigudam



Introduction:

Dr. BKB College, located in Puranigudam, Nagaon, Assam, is affiliated with Gauhati University,
Assam. Since its establishment, the college has offered a range of undergraduate courses such as
B.A., B.COM, and B.VOC. The Internal Quality Assurance Cell (IQAC), alongside other
departments, has been consistently engaged in enhancing the quality of education and improving

student learning experiences.

To pinpoint areas for improvement and opportunities for further development, feedback from
various stakeholders, including students, faculty, and alumni, was collected through a dedicated
link on the college portal. This feedback was meticulously analyzed to identify any shortcomings

and to outline strategies for improvement.

Following the feedback collection process, a comprehensive report was prepared. This report
serves as a roadmap for the college administration, highlighting areas in need of attention and

offering insights into enhancing the overall educational environment.

Through this continuous feedback loop and commitment to improvement, Dr. BKB College

remains dedicated to providing a high-quality educational experience for its students.

Data Collection and Analysis:

An initiative was undertaken to gather input from the majority of stakeholders within the college.
To achieve this, various questionnaires and schedules were designed and made accessible
through the college portal. To ensure comprehensive findings, relevant statistical methods such
as percentages and ratios were employed in compiling the report. To present the data effectively,

a variety of graphs and tables were utilized.



Feedback of the Students:

A. Feedback on Teachers:

1. Regularity & Punctuality in taking classes.
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

2. Completes syllabus of the course in time.
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average




3. Makes alternate arrangement of class in his/her absence.
174 responses

4. Communication skills of the teacher.

174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very good

@ Good

@ Average

@ Below Average

5. Ability of the teacher in explaining the subject matter and its relevance through real life

examples/visualization.
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



6. Skill of creating interest in the subject.
174 responses

7. Teacher is well prepared for his/her classes.
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

8. Organization of assignments, class test, viva-voce, group discussion and seminars

(Assignment).
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



9. Use of blackboard in terms of legibility, visibility and structure.
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

10. Availability beyond normal classes and co-operation to solve individual problems of the
students.

174 responses

@ Excellent

@ Very Good

© Good

@ Average

@ Below Average




11. Teacher helps you when you ask for help/ready to take extra classes.
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

12. Inspires students for ethical conduct.
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average




B. Feedback on Administration:

1. Admission Process of the college.
174 responses

@ Excellent

@ Very Good

@® Good

@ Average

@ Below Average

2. Notice and information updation by the administration.
174 responses

@ Excellent

@ Very Good

@® Good

@ Average

@ Below Average

3. Response by the Principal to student related matters.
174 responses

@ Excellent

@ Very Good

@® Good

@ Average

@ Below Average




4. Response by the Vice Principal to academic matters.
174 responses

’——

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

5. Response by the Head of the Dept. to students’ centric matters.

174 responses

6. Response by the Librarian to students’ need.
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



7. Response by Office Staff to students’ need.

174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

8. Response by Library Staff to students’ need.

174 responses

@ Excellent
@ Very Good
@ Good

@ Average
‘ @ Below Average

38.5%




C. Feedback on Different Facilities Provided by the college:

1. Existing library services
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

2. Internet facility
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

3. College website
174 responses

@ Excellent

@ Very Good

@ Good

@® Average

@ Below Average




4. Sports facilities
174 responses

5. Canteen facilities

174 responses

6. Students’ Common Room facilities
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



7. Drinking Water facility

A

174 responses

A 4

8. Counseling facilities
174 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average

@ Excellent

@ Very Good

@ Good

@ Average

@ Below Average



D. Feedback on Extra Curricular Activities:

1. Cultural exposure
174 responses

@ Excellent

@ Very Good

@® Good

@ Average

@ Below Average

2. Exposure in debate, quiz and other literary activities
174 responses

@ Excellent

@ Very Good

@ Good

@ Average
40.8% @ Below Average




Feedback of the Alumnus of the College:

1. Environment of the college.
158 responses

@ Excellent
@® Good

@ Fair

@ Poor

2. Infrastructure & Lab facilities of the college.
158 responses

@ Excellent
@ Good

@ Fair

@ Poor

3. Library/Seminar/Reading Room of the college.
158 responses

@ Excellent
® Good

@ Fair

@ Poor




4. Classrooms of the college.
158 responses

5. Sports and Cultural facilities provided by the college.

158 responses

6. Faculty of the College.

157 responses

@ Excellent
@® Good

® Fair

@® Poor

@ Excellent
@® Good

® Fair

@® Poor

@ Excellent
@® Good

® Fair

@ Poor



7. Project Guidance provided by the teachers of the department.

158 responses
@ Excellent
38.6% ® Good
® Fair
@® Poor

8. Quality of support material.
158 responses

@ Excellent
@® Good

® Fair

@® Poor

49.4%

4

9. Training and Placement provided by the college.
158 responses

@ Excellent
@® Good

® Fair

@ Poor

[ -4



10. Facilities of College Library.

158 responses

@ Excellent
@® Good

® Fair

@® Poor

11. Canteen Facilities of the college.

158 responses
@ Excellent
@® Good
® Fair
10.8% @ Poor
46.2%

12. Hostel Facilities of the college.

158 responses
@ Excellent
@® Good
@ Fair
ﬂ @® Poor




13. Alumni Association/Network of Old Friends.
158 responses

@ Excellent
@® Good
® Fair

. @® Poor

&

14. Development activities organized by the Department /College for the overall development.
158 responses

@ Excellent
@® Good

® Fair

@® Poor




15. Learning experience in terms of their relevance to the real life application.
158 responses

@ Excellent
@® Good

® Fair

@® Poor

16. The education imparted at College are useful and relevant in your present job/ post
158 responses

@ Yes
® No
@ Maybe




Feedback of the Faculty Members of the College:

1. The curriculum is effective in present competitive world.
22 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

2. Students are disciplined and respect the Staff members.
22 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree




3. The College Library is a major source of information for the students and faculties as well.

-

22 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

4. The teaching aids in the college are sufficient and up to date.

22 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

5. The teachers are encouraged to carry out research activities.

22 responses

36.4%

g

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree



6. The teachers are encouraged to organize and participate in seminars/workshops/ conferences.

22 responses

40.9%

.

7. The class rooms and furniture available are adequate.

22 responses

8. ICT based teaching-learning exercise is encouraged.

22 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree



9. The buildings and furniture are well maintained.
22 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

10. Parking facilities are made available systematically in the campus.

22 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

11. The administration is sincerely putting efforts for the development of the institution.

22 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree



12. The administration is accessible for the students as well as for the faculties.

22 responses

N

13. The faculties are given freedom to express their opinions.
22 responses

14. Management is supportive and caring.
22 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree



Feedback of the Parents:

1. Admission procedure is systematic

M Excellent

n \/arv GAand

¥ Good

u Nt Qaticfartary

2. Infrastructure and laboratory facilities are well equipped.

M Excellent

B Very Good

u Gnnd

B Not Satisfactory




3. Canteen Facility of the College

M Excellent

= Very Good

= Good
[ ]

4. Library Facilities are up to the mark

B Excellent

" Very Good

= Good
|




5. Sports and Cultural Activities of the College

M Excellent

H Very Good

u Gnnd

B Not Satisfactory

6. Students counseling and Guidance is encouraged in all processes.

M Excellent

H Very Good

¥ Good
]




7. Use of ICT is encouraged among students whenever necessary.

M Excellent

B \/ori Gand

¥ Good

u Nnt Qaticfartary

8. Examination processes are well established

M Excellent

= Very Good

= Good
]




9. Administration of the Head of the Institution

M Excellent

H Very Good

u Gnnd

B Not Satisfactory

Report Prepared by IQAC,
Dr. B.K.B. College,
Puranigudam



